. floor design’ was to “encourage commu-
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A new Iook and attitude at Blumenthal

tual. complamts nf hdw students and
staff were rude to each other or that stu-
dents were not prépared with thé right
information when the¥ came to the
Blumernithal offices for help. Samuels
said 'l fElt that 4 “malldype™ atmo-
sphere for the ‘third ‘floor was appropri:
ate for allowing students and staff to

By Cheryl Marie Moore
Editorial Editor

Rutgers-Newark students, faculty,
and administration recently had arib<"
hon-cutting ceremony to celebrate the
grand opening of the renovated third
floor at Blumenthal-
Hall, after complet-
ing 14 months of con-
struction and spend-
lng $800,000.

Amoeng the food,
Caribbhean ‘music,
and balloons, the
mood of the third
floor crowd was one
of excitement and
anticipation for the.
prospects of the new
Finaneial Aid, Busi-
ness, and Regist.rar s.
offices. -

Cliris Caradino,”
director of Business ]
Services, who has worked 16 years af
Rutgers University (two years at §-N)
said he feels that the new constructton .

newiy-renovated Jrd flocr,

work together perfeetly”
Bamuels said he felt that not'only was
-4 “physical change netessary, but also.a

is "a vast: 1mpfovement oI what they hadi= beaviatalchange®: niorder fora muta-
‘hefore:” '

" ally geceptabléwolking environment. |
“Résearch on other schools was dore
to see what they did and what worked
for them.. Thus, this.is how the-open. -
space for a *mall-type” atmoaphere came
about," Samuels sald.
) Accurdmg to Roh Lumbardl super-.
visorof Grants for the Newark Carmpus,

Assocmte Provost Gene Vincenn
feels the overall objective of the third

nication between students and staff.”

“For many yeats, I have heen hearing
students and staff complain about the
third floor and the different views of
what people wanted, sald’ Provcst
Norman Samuels.

gamuels said that he would hear mu-  on many things at the same time.”

the new design and mail-like environ-:
ment “ailows us the oppertuntty to work:

! . %

Mel Brown, director of Financial Aid,— i
said he believes, “This will dramatically
imprave personnel morale and servwe to’
-studerts and others," - &, 177

Since'June, Assoclate Brovost Carol
Martanclk sald sHe has focused on
implementing staff groups that are dedi-
cated to working on cus-
- tomer service programs
alze known as Quality atid
Communication Improve-
ment (GCI}.

"There are five” teams‘
workmg o different parts
of t.he student services
program: service expec:
tations, infer-departmen-
tal communications, traf-
fic management fow, re-
warding &nd recognizing
staff and marketing,”
Martaneik said.
~ According to Martancik,
a person who deserves
special notice is Sherrle
Tromp, wha *contributed a level of en-
ergy and ideas on how to make the inte-
-gration of the five feams of acl success-
Eul with regard o their ungmaljgggl e

'b

jective of the prolectr :Ls a "rededicatmn
to the kind of commitment that each of-
fice had: To create betfer service to-
. gether than individually™ -

Raymond Smith, assoeiate provost .
for Student Affairs, agreed with Tromp
‘thai the new third floor design was cre-
ated to "enhance the environment for
stuidetits and staff by pruv‘idmg a hlgher
overall quality of service.”

“This will give st.uﬂents an opportu-
nity to he tn g more personal level with
the-staff,” said.Flor Baez, accounting
clerk for the Business office.

'R-N student Alex Arencibia said that
the new design “provides a more sooth-
ing atmosphere perceptually.”

After the ceremonial ribbon was cut,
Samuels announced the third floor mis-
sion statement’ to the crowd of over 50

.people.

_ “We are committed to providing
quality service In an environment that
promotes mutual courtesy, respect and
responsibility,” said Samuels.

Because certain information was ’
, accidentially omitled from the original
riicle which ran in the last edition, The
-Observer. is reprinting this articie. -We.
apologize to.all pames whe were af :
-fected by the nmmmn. . 4
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Joy Denr

As I'm sure we ult know, time fles, Bul
consider the span af time thal has passed
within the decade of the nineties. Il seems
that as ¢ generation we made thai fransi-
tion from the wild style of the eighties io
the cool, sophisticated siyle thal has
. served as the signature trademark afther

nineties,

Musie underwent a drastic change. Fam-
thy structures, which are becoming increas-

" ingly more and more independent, have also

changed. Single purent families were the
norm this past decade consisiing of 40% of
oll fomilies. These and many other changes
affected ail of us, in-some way or another

Whal lies ahead, many of us have
speculations aboul. And the old words of
wisdom from long cgo still hold true, “in
order-10 know where you're going, you
need to remember where yor came from.”
It s fitting then to reflect on: what ios been
the most memorable event of this past de-
cade to you?

Chris Harding
" Junior
Computer Information Systems
The Clinton issue with Monica Lewinsky,
1t should've Deen Xept personal between him
and his wife, but it wasn't, I'm glad its over
with.

Ryan Dionisio
. funior
Compuier Science Major
The death of Kurt Cobain,

Monique Baptiste
Junior
Political Science Major

Bill Clinton's inauguration, He was the
first Democrat to be elected since Carter. He
completely changed the entire international
palltical structure gearing it away from physi-

- cal and war threats of the Gold War through-

_out the Reagan era and took the military as-
pect of Arnerican government and twned it
more towards economics. The only reason

“ the economy is doing 50 well is because af

Bill Clinton,

Rasoof Wright
Sophomore
Criminal Justice Major

1 think the World Trade Center bombing
simply because il was so chse to heme, It
affected all of us, even in Jersey because TV
statlons were out and you know, we couldn't
go anywhere until everything was sclved,

Harold Dean
Jupior
Computer Science Major

For = whole month, you couldn's see any-
thing exceph something about Princess Di's
death.

_ Michael Guthrie

Junior
Business Management

The death of Biggie Smalls the greatest
rapper of all time. When somecne like that
dies, we remember,




